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The personal information collected through the online Add/Change a Hearing Representative form is for the purpose of establishing the identity of the person or entity updating the representative details of the person who will be attending the RTDRS hearing in accordance with the RTDRS Rules of Practice and Procedure. This collection is authorized by section 33(c) of the Freedom of Information and Protection of Privacy Act. For questions about the collection of personal information, contact the RTDRS Administrator toll free at 310-0000, then 780-644-3000, by email through RTDRS@gov.ab.ca, or by mail to RTDRS, Main Floor, 10044-108 Street, 44 Capital Boulevard, Edmonton, Alberta, T5J 3S7.
• Complete the entire form to provide all the information about the individual who will be attending the RTDRS hearing on behalf of one of the parties.
• When updating/changing the representative details fewer than 2 days prior to the hearing, leave a message at 403-297-8550 at least 24 hours before the hearing and include all of the details required below.
Case Information
Information of Hearing Representative
Delivering Your Request
You can deliver your completed form online via the RTDRS eFiling Service. 
If you are unable to submit the form online you can deliver it by mail, in person or by fax:
RTDRS (Calgary) Main Floor, Rocky Mountain Plaza 180 – 615 Macleod Trail SE Calgary, Alberta     T2G 4T8
OR
RTDRS (Edmonton) Main Floor, 44 Capital Boulevard 10044-108 Street NW Edmonton, Alberta   T5J 3S7
OR
Fax: 780-644-2266
8.2.1.3158.1.475346.466429
Government of Alberta
Add/Change a Hearing Representative
October 2023
April 2023
Residential Tenancy Dispute Resolution Service
Service Alberta and Red Tape Reduction
Parties to an RTDRS application complete this form and submit to RTDRS when they are adding or changing the representative who will be representing them at the RTDRS hearing.
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