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Authority - A Tenancy Dispute Officer may only set aside or vary an order granted
a.  if the order was made without notice to one or more of the parties,
b.  if the order was made following a hearing at which a party did not appear because of an accident, a mistake or insufficient
     notice of the hearing, or 
c.  on other grounds consistent with procedural fairness. 
Note: A request to set aside or vary an order is not an appeal. A party who is subject to an order of a Tenancy Dispute Officer may appeal the order on a question of law or of jurisdiction within 30 days after the order is filed with the Court of King’s Bench.
 
Time Limit - A request to set aside or vary an order granted must be made within 20 days after the earlier of the date the order came to the requesting party’s attention (such as at the hearing) or the date the requesting party was provided a copy of the order.
 
Set Aside or Vary - You are applying to have the Tenancy Dispute Officer set aside or vary the order granted.
Clerical errors are typographical, grammatical, arithmetic or inadvertent omission mistakes in the order. The Tenancy Dispute Officer will review the hearing record and determine if a mistake was made and if an amended order will be issued. 
Time Limit - A request for an amendment to correct an error in an order must be made within 30 days after the order is received by the party making the request.  
Amendment - You would like to request an amendment to the order granted as you believe a clerical error was made. 
A clarification from the Tenancy Dispute Officer may be requested when a party is not sure how to interpret an order.
Time Limit - A request for a clarification of an order must be made within 30 days after the order is received by the party making the request.
Clarification - You would like to request a clarification of the order granted.
The RTDRS Administrator can review the conduct of a Tenancy Dispute Officer in reference to the Code of Conduct for TDOs. However, an order of a Tenancy Dispute Officer is final and binding unless it is set aside or varied by the Tenancy Dispute Officer, or varied on appeal. No other government official, including the RTDRS Administrator, can change or cancel the order of a Tenancy Dispute Officer. An Administrator Review is not an appeal.
The RTDRS Administrator can also receive concerns or suggestions about the quality of the service provided, or RTDRS policies and procedures. Such feedback is considered an opportunity for improvement. The RTDRS Administrator typically completes the review and responds in writing within 30 days.
Administrator Review - You have concerns about the quality of service provided by the RTDRS.
Your Contact Information
Preferred way for us to contact you
Has the Order been filed at the Court of King's Bench?
If yes, what is the KB Action Number:
Request to set aside or vary the order granted
Names of Parties:
What happens next?
Your request will be reviewed by the Tenancy Dispute Officer. They will determine if it is fair and reasonable to conduct a re-hearing of the application or take other appropriate actions. You will be contacted by an Information Officer who will advise you of the decision and explain next steps.
Request for Amendment to correct a clerical error in the order granted
Names of Parties:
What happens next?
Your request will be reviewed by the Tenancy Dispute Officer. They will decide how to proceed with your request. You will be contacted by an Information Officer who will advise you of the decision and explain next steps.
Request for Clarification of the order granted
Names of Parties:
What happens next?
Your request will be reviewed by the Tenancy Dispute Officer. They will decide how to proceed with your request. You will be contacted by an Information Officer who will advise you of the decision and explain next steps.
Administrator Review of the conduct of a Tenancy Dispute Officer or of RTDRS service, policy or procedure:
Names of Parties:
Does your concern pertain to a current RTDRS matter (is this matter still ongoing?)
Please choose either yes or no from the specific boxes.
Have you requested a review of this issue before now?
Please choose either yes or no from the specific boxes.
What happens next?
The RTDRS Administrator will conduct a review based on the Code of Conduct for TDOs and/or or direct a review of the RTDRS Rules of Practice and Procedure, and provide a response typically within 30 days.
Delivering your request:
Deliver your completed form and any attachments to the RTDRS online or by post, fax or email to:
 
RTDRS (Calgary)
Main Floor, Rocky Mountain Plaza
180 – 615 Macleod Trail SE
Calgary, Alberta     T2G 4T8
 
----------or ----------
 
RTDRS (Edmonton)
Main Floor, Suite 170, 10044 - 108 Street NW
44 Capital Boulevard
Edmonton, Alberta T5J 3S7
 
Or
Email to: rtdrs@gov.ab.ca     Fax: 780-644-2266
Signature:
8.2.1.3158.1.475346.466429
Government of Alberta
Request for Residential Tenancy Dispute Resolution Service
April 2023
July 2018
Residential Tenancy Dispute Resolution Service
Service Alberta and Red Tape Reduction
This form is used when a landlord or tenant would like to have a case re-heard, amended, request clarification, express concerns, or you believe an error has been made in a decision made by a Tenancy Dispute Officer. 
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