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Introduction
The Persons with Developmental Disabilities (PDD) program currently provides staffing supports for over 12,000 Albertans in four areas of life - home living, employment, community access, and specialized community supports. The program's vision, as set out in the preamble to the Persons with Developmental Disabilities Services Act, includes honouring and respecting the dignity and equal worth of adults with developmental disabilities, supporting their self-determination and inclusion in community life and providing services based on equitable opportunity, funding, and access to resources. On January 19, 2018, Community and Social Services Minister Irfan Sabir announced a review of the PDD program to explore how the PDD program can be improved to better serve Albertans with developmental disabilities. The PDD program review is being led by an appointed review panel. The review panel is seeking input from Albertans through a number of activities, including in-person Community Conversations and this questionnaire.    
The review and this questionnaire focuses on five main areas:
Inclusive eligibility criteria;Access to services and supports;A service delivery system that is: predictable, transparent, accountable, and responsive to individuals' needs;A skilled and well-trained workforce; andEngagement and communication within the disability sector.
This questionnaire was developed to understand your views on what is working well and what could be improved in these key areas of the PDD program. The goal of the review is to develop specific recommendations in these areas. Your input will help the review panel develop recommendations for meaningful change.
Share Your Ideas
Your opinions and comments are valuable. Please complete the questions below. You can email your completed response to css.pddreview@gov.ab.ca or send it by regular mail to the address below. 
 
Your questionnaire must be received by December 7, 2018 for inclusion in the PDD review.  
Mailing address: 
PDD Review
PO Box 1020 Edmonton Main
Edmonton, Alberta
T5J 2M1
FOIP Notice
This personal information is being collected under section 33(1) of the Freedom of Information and Protection of Privacy (FOIP) Act for the purpose of assisting Community and Social Services in making recommendations on improving supports for persons with developmental disabilities and ensuring the stability of the PDD program into the future. If you have questions about the collection of this information, please call 780-638-3061 or email css.pddreview@gov.ab.ca.
 
FOIP requests can be completed at MyAlberta
Your Input
About YouTo help the review panel understand the perspectives of different people within the disability community, please respond to the questions below:
Which group do you most identify with? (choose one)
How long have you been involved with the PDD program?
I live in, or my organization is in, this PDD service region:
Topic 1: Who gets help from the PDD program - eligibility
To be eligible for the PDD program, an Albertan must be 18 years old or older, a Canadian citizen or permanent resident, and have:
a significant limitation in intellectual capacity (an IQ score of 70 or below)a significant limitation in adaptive skills (needs help with daily living activities, such as making food)both of these two limitations before 18 years of age.
Some Albertans who need help in their daily lives may not be eligible for the PDD program, even though they may need similar kinds of supports and services. In some cases, they may not meet the eligibility criteria related to IQ score or they became disabled after the age of 18.
 
The review panel would like to hear your opinion on the eligibility criteria for the PDD program. Select the response that best reflects your experience or opinion. If you do not believe a statement applies to your situation, select “no opinion”.
Strongly
Agree
Agree
Disagree
Strongly
Disagree
No Opinion
Eligibility requirements for the PDD program should stay
the same
Eligibility requirements for the PDD program should be changed
to include more people who need support
Topic 2: Getting the help you need, when you need it - access
The review panel is interested in your experiences and ideas about access to PDD supports and services, including when services
are first requested, as well as your experiences over time as circumstances or the need for services might have changed.
 
Your answers to the questions below will help the review panel understand your views on access to PDD services. Select the response that best reflects your experience or opinion.  If you do not believe a statement applies to your situation, select “no opinion”.
Strongly
Agree
Agree
Disagree
Strongly
Disagree
No Opinion
It is easy to get PDD services
The PDD planning process effectively identifies individual 
service needs
PDD services are provided quickly when needed
PDD services meet the person's needs
PDD funded services can be changed when necessary
(e.g. moving to a new city, changing service providers)
Topic 3: PDD now and in the future - the service delivery system
Once an individual's support plan is created, the PDD program provides funds to service providers or Family Managed Services (FMS) Administrators to hire staff that help individuals with developmental disabilities achieve the outcomes and goals identified in their plans. Outcomes may include things like living in their home, finding and keeping a job, and participating in their community. In some circumstances, the program also funds short-term supports when people or their caregivers need extra help, including counselling services or behavioural supports.
 
Your answers to the questions below will help the review panel understand your views on how the overall PDD service delivery system is working. Select the response that best reflects your experience or opinion. If you do not believe a statement applies to your situation, select “no opinion”.
Strongly
Agree
Agree
Disagree
Strongly
Disagree
No Opinion
The PDD program provides the certainty individuals and their
families need to plan for the future
The PDD program provides the certainty service
providers need to plan for the future
The administrative requirements (e.g. reporting, monitoring) for
PDD funding are reasonable
The PDD funding covers the cost of providing services
It is easy to understand PDD funding decisions
Albertans have equitable access to PDD services across the 
province
The PDD program effectively supports people with complex
service needs
Topic 4: The people who help - a skilled and knowledgeable workforce
For the purpose of the PDD review, the disabilities services workforce is defined as community disability workers (employees hired by community service providers or Family Managed Services administrators) as well as Government of Alberta employees. Community disability workers provide a variety of supports to individuals with developmental disabilities in their homes and communities. Examples of Government of Alberta staff include PDD Service Coordinators and Contract Specialists.
 
The review panel is interested in your suggestions related to the workforce serving people with disabilities.  Select the response that best reflects your experience or opinion. If you do not believe a statement applies to your situation, select “no opinion”.
Strongly
Agree
Agree
Disagree
Strongly
Disagree
No Opinion
Community disability workers have the knowledge and skills they 
need for the job
Community disability workers have the knowledge and skills they
need to support individuals with complex service needs
Community disability workers have adequate opportunities
for education and training
PDD staff have the knowledge and skills they need for
the job
PDD staff have the knowledge and skills they need to support
individuals with complex service needs
It is easy for service providers to recruit and retain staff
It is easy for families using Family Managed Services to 
recruit and retain staff
High staff turnover negatively impacts service delivery
Topic 5: Working together - connections and communication
The PDD program currently connects and communicates with the disability community in a variety of ways.  This is done at the system level through advisory councils or committees, and at the individual level through individuals' and caregivers' connections with PDD program staff and service providers.
 
The next questions will help the PDD review panel identify issues related to communication within the disability sector.  Select the response that best reflects your experience or opinion.  If you do not believe a statement applies to your situation, select “no opinion”.
Strongly
Agree
Agree
Disagree
Strongly
Disagree
No Opinion
Roles and responsibilities of those involved with the PDD program
are clear (e.g. Government of Alberta staff, service
providers, families/guardians, etc.)
Generally, individuals receiving PDD services, families/guardians,
service providers and Government of Alberta staff share the same
goal when working together
There are effective ways to resolve issues about the services
provided to individuals
I am satisfied with the information given to me about new 
initiatives that may affect the PDD program
There are effective ways to be heard and help address issues
about the overall PDD program
Final Thoughts
Thank you for taking the time to share your views.
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