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Creditor Registration Package
Maintenence Enforcement Program
2017/08
The Creditor's Registration Package is used by a Person to whom child maintenance payments are overdue and wishes to register with the Maintenance Enforcement Program. 
2012-12
Miyo Bly
Justice and Solicitor General
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Creditor Registration
Maintenance Enforcement Program (MEP)
The personal information collected on this form is used for the purpose of enforcing your maintenance order and to locate you should your contact information be no longer current. This collection of personal information is in compliance with section 33(c) of the Freedom of Information and Protection of Privacy Act and the Maintenance Enforcement Act.
DECLARATION
I understand that MEP has the following expectations of me while my order or agreement is registered with the Program:  
1.
I will work in partnership with MEP.
2.
I will inform MEP of any details I receive about the debtor that may help MEP collect payments on my behalf. This includes information such as changes to the debtor's address, contact information and employer.
3.
I will promptly inform MEP of any changes to:
a.
My address and phone numbers
b.
My banking information for direct deposit of payments
c.
My maintenance orders or agreements
d.
My child(ren)'s status (e.g. a change in custody or parenting terms, child turns 18 years of age is no longer
a full-time student, child has moved out)
4.
I will not accept any maintenance payments directly from the debtor. I will ask that all payments go through MEP. If the debtor does pay me directly at any time, I will immediately report the payments through MEP Info Line (780-422-5555) or MEP Accounts Online (www.albertamep.gov.ab.ca). If I do not report the direct payment using either of these ways within seven (7) days of receiving the payment. I will be charged a $51.50 penalty for each payment. 
5.
I understand that paying parents are often more likely to honour maintenance orders if their custody/access orders are being honoured.
6.
I will send a completed Direct Deposit form with this registration form and if my banking information changes, I will tell MEP immediately. I understand that maintaining accurate banking information is a requirement of MEP and failure to do so may result in my file being closed.
7.
After MEP confirms that my file is registered, I will not enforce my maintenance order myself. I understand that MEP will take whatever steps it considers reasonable to collect maintenance on my behalf.
8.
If I wish to withdraw my registration, I must inform MEP in writing in accordance with section 9 of the Maintenance Enforcement Act. I understand that MEP may charge a $205 fee if I wish to re-register after withdrawing.
I understand that MEP agrees to the following:
1.
The personal information collected on this form is used for the purpose of enforcing my maintenance order and to locate me should my contact information be no longer current. This collection of personal information is in compliance with section 33(c) of the Freedom of Information and Protection of Privacy Act and the Maintenance Enforcement Act.
2.
MEP will collect current maintenance payments as well as outstanding payments (arrears) from the debtor.
OR
MEP will collect interest on my behalf if the debtor does not make maintenance payments on time once my file is registered. MEP will deduct a service fee of 20 per cent from any interest collected.
The payment history of my maintenance order is:
I consent to MEP providing my name to the debtor.
9.
Use this form to register as a creditor. You are a creditor if you have a court order or legal agreement that says you are to receive maintenance (support payments) for your child(ren) or for yourself.
If your maintenance terms are contained in a Minutes of Settlement or Separation Agreement signed in Alberta, you will need to get those terms into a Maintenance Enforcement Support Agreement or court order before registering.
 Creditor Information 
Do you have Indian Status?
do you have Indian status, yes or no
Please choose yes or no from the specific boxes for Indian status
Have you tried to privately enforce this order?
Privately enforced this order, yes or no
 Name of the individual we could get in touch with in case we lose contact with you
 Registration with a Maintenance Enforcement Program in another jurisdiction
Have you ever been registered with a Maintenance Enforcement Program in another jurisdiction?
Registered with a Maintenance Enforcement Program in another jurisdiction, yes or no
If yes, provide the following information:
Current Marital Status
select debtors current marital status from the following choices of single. married, adult interdependent partner or separated or divorced 
 Name of child(ren) being claimed in the court order (must be named in order/agreement)
 Debtor Information
Do they have Indian Status?
Please choose either yes, no or not applicable from the specific boxes.
 Passport:
does debtor have a passport yes or no
Glasses:
does debtor wear glasses yes, no or unknown
Relatives or friends who may know the location of the debtor
Debtor Employment
Debtor's Previous Employment
Trade Union / Professional Association Membership 
(e.g. United Association of Plumbers and Pipefitters, College and Association of Registered Nurses of Alberta )
Motor Vehicle(s) (include company and recreational vehicles, etc.)
Motor Vehicle(s) (include company and recreational vehicles, etc.)
Do you have any concerns about your safety because of the enforcement of your maintenance order? If yes, please explain.
concerns about safety because of the maintenance order checkbox for yes, no or unknown
 Debtor Financial Information 
Does the debtor use payday loan services such as Money Mart or Pay Day Loans? (check one)
does debtor use payday loan services, yes, no or unknown checkbox
Chequing / Savings accounts, loans, RRSPs, LIRAs, LRIFs, pensions, etc.
Credit Cards (e.g. Mastercard, retailer cards, etc.)
Real Estate Owned (include houses, cabins / cottages, land, Investment properties, etc.)
Legal Description
 Additional Comments
Debtor Photo - If available
attach here
Registration Checklist
Please note: Failure to include completed documents will result in delays in registering your file.
•
Creditor's Affidavit of Arrears (found on the website at www.albertamep.gov.ab.ca) and it has been sworn or affirmed by a Commissioner for Oaths.
•
Calculation of Arrears Worksheet (found on the website at www.albertamep.gov.ab.ca).
Maintenance Enforcement Program
7th Floor North, 10365-97 Street
J.E. Brownlee Building
Edmonton, AB, Canada T5J 3W7 
After you have sent in your registration form, please remember:
•
You will be notified in writing as soon as your file has been registered with us.  
 
To avoid penalties, any payments given to you by the debtor must be immediately reported to MEP.
 
Immediately notify MEP if any of your information changes (address, bank account, telephone number or child's eligibility).
 
If you have any questions about your file or MEP, call 780-422-5555 in the Edmonton area (dial 310-0000 for toll-free access from anywhere in Alberta). You can also get more information from our website 
www.albertamep.gov.ab.ca.
•
•
The Child Support Recalculation Program
Now that you have completed your registration request for MEP, you may wish to also consider registering with the Child Support Recalculation Program (RP).
RP is a separate program from MEP. MEP collects (enforces) court-ordered family support payments, while RP adjusts future (not past) child support amounts in eligible court orders/agreements. Please carefully read the information below to decide if you would like to request registration with RP.
 
How does RP recalculate child support?
 
RP uses only personal income tax information to do recalculations. RP cannot use anything else to recalculate, including employer letters, paystubs, T4s, company financial statements or lay-off notices.
 
When does RP recalculate child support?
 
All recalculations are timed to be effective on the anniversary date of when your court order was granted. Recalculations are not done immediately after registration with RP or on specific dates requested by clients.
 
Not all child support orders can be recalculated by RP. Please see the eligibility criteria on RP's website and registration form to see if your order may be eligible for registration. The website also explains RP's limitations on dealing with self-employed parents.
 
Service Fee
 
A service fee charged to each parent helps provide a service that would otherwise require an application through the court system. The fee is charged each year RP adjusts your child support.
 
You should not ask to register with RP if any statement below applies to your situation:
•
•
•
•
•
•
you need to adjust your child support right away based on a recent change in your income (not based on your income as shown in your last tax return)
either party lives outside of Alberta	
your order says RP shall not recalculate the child support
you expect to get a new child support order from the courts within the next 18 months
your child support order says your income or the other parent's income was "imputed"
you want to adjust child support for periods in the past only
How do I register for RP?
 
Registration forms are available on RP's website or you can phone RP to request that one be mailed to you. You can also check the website or phone if you need further information about RP.
Mailing Address
Child Support Recalculation Program
8th Floor, 10365 97 Street
Edmonton AB T5J 3W7
Telephone: 780-401-1111
Toll free: 310-0000-780-401-1111
Fax: 780-644-3674
Email: recalculation@gov.ab.ca
Website: www.recalculation.alberta.ca
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